THE PRESIDENT’S AWARD - KENYA

CITIZENS' SERVICE DELIVE
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CLIENT
REQUIREMENTS

COST

S/No | SERVICES RENDERED

Circulate annual PA-K circular - None ' Free

Proud to be A
ey

THE DUKE OF EDINBURGH'S
INTERNATIONAL AWARD

SERVICE

)

RY CHARTER

In Kenya

0-0-0

OF TIMELINE

: End-January

License agreement document  : Details of the Award Centre ' Free

: Continuous

Issuance of digital licensing
certificates to award centres

: Detalls of the Award Centre  subscription

Kshs. 5,000 annual

S Within 7 working days of receipt date

Issuance of registration formsto : .
. List of participants

: Kshs. 500 per

§Within 7 working days of receipt date
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participants : . participant
Processing of manual record Duly ﬂlleq participants : Free S\Within 7 working days
books : registration forms : :
Registration of Award centers : : .
6 and Award leaders on Online : Award centre registration - Free EW't.hm 2.Work|ng days after
Record Book : : Ereg|strat|on
. Official names and details : :
' ifi : . :Free : Quarterl
Processing of certificates  of participants : :Q y
Tender documents : Access to PA-K website : Free : Within 1 working day
Isizl:(ae?\%el doefr;ecelpts to : Proof of payment : Free : Within 4 working days
110) | Response to correspondence Isﬁgif r;igﬂz”s' Phone calls, Free §Within 7 working days of receipt date
11 ?:;clcl)l;:i%tzf customer Igce)(t:’?j rsr;hig\igns, Phone calls, éFree §Within 14 working days
Approval of Adventurous : :
12 Journey and Gold Residential 2 weeks' notice §Free §Within 2 working days

Projects

We are committed to courtesy and
excellence In service delivery:

Any service/good rendered that does not conform to the above standards
or any officer who does not live up to the commitment of courtesy and

excellence in service delivery should be reported to:

Huduma Bora NI Haki Yako

Chief Executive Officer
The President's Award-Kenya
15 Elgon Road, Upper Hill

D O Box 62185-00200, Nairobi
Tel: +254 722 714122/787 419325

Email: info@presidentsaward.go.ke

The Commission Secretary/Chief Executive
Officer Commission on Administrative Justice
West End Towers, 2 nd Floor, Walyaki Way
P.O Box 20414, City Square, 00200

el: +254 020 2270 000

+254 020 2303 000

Emall: complaints@ombudsman.go.ke
Website: www.ombudsman.go.ke




