
We are committed to courtesy and
excellence in service delivery:

1

SERVICES RENDERED CLIENT 
REQUIREMENTS

COST OF
SERVICE TIMELINE

Circulate annual PA-K circular None Free End-January

Continuous

REPUBLIC OF KENYA

CITIZENS’ SERVICE DELIVERY CHARTER

Huduma Bora Ni Haki Yako

Chief Executive Officer
The President’s Award-Kenya
15 Elgon Road, Upper Hill
P.O Box 62185-00200, Nairobi
Tel: +254 722 714122/787 419325
Email: info@presidentsaward.go.ke

The Commission Secretary/Chief Executive 
Officer Commission on Administrative Justice
West End Towers, 2 nd Floor, Waiyaki Way
P.O Box 20414, City Square, 00200
Tel: +254 020 2270 000
+254 020 2303 000
Email: complaints@ombudsman.go.ke
Website: www.ombudsman.go.ke

S/No

2 License agreement document Details of the Award Centre Free

Within 7 working days of receipt dateIssuance of digital licensing
certificates to award centres Details of the Award Centre

Kshs. 5,000 annual
subscription

Within 7 working days of receipt dateIssuance of registration forms to
participants List of participants

Kshs. 500 per
participant

Within 7 working daysProcessing of manual record
books

Duly filled participants
registration forms

Free

3

4

5

Within 2 working days after
registration

Registration of Award centers
and Award leaders on Online
Record Book

Award centre registration Free6

QuarterlyProcessing of certificates
Official names and details
of participants

Free7

Within 1 working dayTender documents Access to PA-K website Free8

Within 4 working daysIssuance of receipts to
stakeholders

Proof of payment Free9

Within 7 working days of receipt dateResponse to correspondence Letters, Emails, Phone calls,
social media

Free10

Within 14 working daysHandling of customer
complaints

Letters, Emails, Phone calls,
social media

Free11

12 Within 2 working days
Approval of Adventurous
Journey and Gold Residential
Projects

2 weeks’ notice Free

Any service/good rendered that does not conform to the above standards
or any officer who does not live up to the commitment of courtesy and
excellence in service delivery should be reported to: 


